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EXCEPTIONAL COMMUNITY HOSPITAL — MARICOPA
ANNOUNCES PHASE 2 FAST TRACK ADDITION

Dallas, Texas (January 7, 2022) - Exceptional Health Care has announced
that they will begin the Phase 2 addition/building of the Fast Track care
option in its Emergency Department at Maricopa's Community Hospital in
an effort to reduce wait times. This move aims to lighten the patient load in
the triage area while emphasizing the differences between non-acute and
more urgent patient care needs.

"Although we have been opened only a few weeks, we saw an opportunity
to improve efficiency and care inside the Emergency Department,” said
Saeed Mahboubi, CEO of Exceptional Health Care. "This will not only
speed up the time it takes for them to be treated, but also improve care
times for our more critical patients."

Patients with minor emergencies, such as Covid tests, small burns and
lacerations, ear infections, cold and flu symptoms, sore throats, and
sprains, will now be treated in the Fast Track area located inside the
Emergency Department.

Bruce McVeigh, COO of Exceptional Health Care, recognized the need to
have a fast-track process and brought together hospital administration, the
medical director, nurses, techs, architects, and engineering to create an
efficient and effective treatment area and plan. The team quickly came up
with designs for a seven-bay unit for the new Fast Track build out.

“The Fast Track addition is essential for our community hospital. This
structural triage provides the appropriate path for patients who want to
receive exceptional care and be discharged as quickly as possible," said
Timothy Johns, MD.

Fast Track care facilities are shown to improve patient satisfaction and
dramatically reduce patient wait times. Due to the current Covid crisis, our



number one priority is the health and safety of our staff and patients, and
that's why we are dedicated to providing the highest level of care with the
shortest amount of wait times.

Emergencies can happen anytime, anywhere. The dedicated team of
nurses, physicians, and other healthcare staff at Exceptional Community
Hospital - Maricopa are available around the clock to care for Maricopa and
other neighboring communities. Our staff provides prompt and
compassionate care for patients with varied conditions and accepts all
insurance.
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